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What are ERO School Reports?

ERO is the Education Review Office. We are the government agency that reviews the
quality of education in schools across New Zealand.

After we review your child’s school, we publish a report. Our reports show how well your
child’s school is doing in the areas that matter most - things like student progress and
achievement, attendance, student engagement and belonging, quality of teaching and
leadership, and health and safety.

Are ERO's School Reports useful for parents and whanau?

We have updated our school reports to make them more useful for parents and whanau. Your
child’s school report will set out how well the school is doing on 14 different areas. For each of
these areas, there is a clear judgement on a four-point scale. The report lets you see what is
going well and where improvements are needed. This will help you to make choices about your
child's school and to talk to teachers and leaders there. You can also compare how schools are
doing on different areas.

What is included in ERO's School Reports?

The reports have quick information at the front and more detail at the back. We use clear
language and visuals to make things easy to understand. Here is an example:

Judgement Number of areas
NN
Doing well ...
e ||
Improvement required
Student Health Meets expectation. This school is taking reasonable steps to
and Safety ensure student health and safety.



How does ERO find out how my child’s school is doing?

ERO visits the school and gathers a lot of information from students, teachers, leaders, the
school board, parents and whanau, and more. We observe classes and look at the work
students are doing. We use this information and the school’s data to tell us how well the school
is going in the areas that matter most for students. We have a strong focus on the progress
students are making in their learning.

Who can | talk to about my school’s ERO report?

For areas where your child’s school is doing well, it is great to celebrate this with your child’s
teacher and other school staff. If you are concerned about anything in the school’s report, you
can talk to your child’s teacher or the school leaders (for example principals, deputies, or heads
of year). If you are still worried, you can talk to your school board.

Where can | find my school’s ERO report?

All of ERO’s reports are on our website, www.ero.govt.nz - you can find them by searching for
the name of your child’s school. We’ll be using our new reports for all schools that are visited by
ERO from Term 2, 2026 onwards.
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